
HURRICANE HELENE RESOURCES 
Hurricane Helene has caused significant damage and disruption to our region. We understand 
that many businesses are facing challenges because of this storm. 

We are committed to providing support and resources to help our community recover from 
Hurricane Helene. We are working together to compile a list of available resources as they come 
available.  Please see below: 

 
SBA Office of Disaster Recovery & Resilience 

• disastercustomerservice@sba.gov 
• 1-800-659-2955 
• Disaster assistance | U.S. Small Business Administration (sba.gov) 

US Chamber Disaster Help Desk 

• https://www.uschamberfoundation.org/solutions/disaster-response-and-
resiliency/disaster-quick-guides 

• 888-MY-BIZ-HELP or 888-692-4943 

Federal Links 

• FEMA- Households in designated counties can apply for $750 in relief right now 
o Hurricane Helene Updates 
o Individuals and Households Program | FEMA.gov 

• Department of Homeland Security - Disaster Assistance 
o Home | disasterassistance.gov 

• United Way 
o Call 211 for Essential Community Services | United Way 211 

• Red Cross 
o Shelters & Disaster Relief 

• IRS 
o https://www.irs.gov/newsroom/tax-relief-in-disaster-situations 

• USDA 
o https://www.farmers.gov/working-with-us/service-center-locator 

Georgia Links 

• Georgia Emergency Management Agency 
o https://gema.georgia.gov/hurricane-helene 
o https://damage-assessment-gema-soc.hub.arcgis.com/ 

• Columbia County Emergency Management Agency 
o Updates posted on Facebook 
o (706) 868-3303 

• Richmond County Emergency Management Agency 
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o https://www.augustaga.gov/462/Emergency-Management 
o  

• Georgia Power 
o Hurricane Helene Updates & Outages Map 

• Georgia EMC 
o Hurricane Helene Outage Updates 

• Georgia Department of Agriculture 
o https://agr.georgia.gov/hurricane-response-helene 

South Carolina Links 

• SC Chamber Website - Disaster Relief & Assistance 
• SC Utility Provider Hotlines 
• S.C. Emergency Management Division 
• Aiken County Emergency Management: Facebook page, 

o Direct line: (803) 642-1623 
o Cleanup Hotline: 1-844-965-1386 

• Aiken Electric Cooperative: 803-649-6245 
• For those dependent on medical equipment at home 

o DPH Care Line: 1-855-472-3432 

 Utility Links 

• Comcast Hotspot Finder: Finder.wifi.xfinity.com 

Restaurant Disaster Relief: 

o https://helloalice.com/grants/doordash/?fbclid=IwY2xjawFqNXBleHRuA2FlbQI
xMQABHfNSAR_zkSaXEwHQ0rlJOOKHQQf0KKjXaLrojblz9FaiCwoO44iiODtc6Q_
aem_osflDLcv2acE9MoRbw2adQ 

 

Volunteer Information 

• Richmond County: 211 
• Columbia County: (706) 312-7293 

We are committed to helping our business community recover from Hurricane Helene. We will 
continue to work together to provide the support and resources you need to rebuild your 
businesses and our community. 
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