
Office of Disaster Recovery and Resilience (ODR&R)

Field Operations Center East

Georgia Hurricane Helene, Sept. 24, 2024 & continuing
(Presidential Disaster Declaration)

Glenda Lee. Rodriguez, Public Affairs Specialist 



1

Presenter Notes
Presentation Notes




1

Presenter Notes
Presentation Notes




Physical Damage Loans 

Loan Terms:
• Up to 30 years, based on ability to repay

• Low-Fixed interest rates 4% for businesses, 3.25% for private nonprofit 
organizations and 2.813% for homeowners and renters 

• No monthly payments or interest for the first year

• Physical Loan Application Deadline Date: 11/29/2024 (Helene)

• Physical Loan Application Deadline Date: 11/25/2024 (Debby)
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These loans cover disaster losses not fully covered by insurance 
or other sources. Proceeds from insurance coverage may be 
deducted from the eligible loan amount.

Homeowners, Renters, Small businesses and private nonprofit 
organizations. 

Maximum loans $500,000 for Homeowners 
Maximum loan $2,000,000 for businesses and non-profits

You may be eligible for up to a 20% loan amount increase 
above the real estate damage, as verified by SBA, for 
improvements to help prevent risk of future damages.

Renters and homeowners may borrow up to $100,000 to 
replace or repair personal property (clothing, furniture, cars) 
damaged or destroyed in a disaster.



Economic Injury Disaster Loans (EIDLs) 

Loan Terms:
• Up to 30 years, based on ability to repay

• Low-Fixed interest rates 4% for businesses, 3.25% for private 
nonprofit organizations

• No monthly payments or interest for the first year

• (EIDL) Loan Application Deadline Date: 6/30/2025 
(Helene)

• (EIDL) Loan Application Deadline Date: 6/24/2025 (Debby)
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Working capital loans for small businesses and private 
non-profit organizations that sustained severe 
economic impact as a direct result in this incident.

EIDL assistance is available regardless of whether the 
business suffered any physical property damage.

Maximum loan amount is $2,000,000

Help meet working capital needs caused by the 
natural disaster (flooding in this case) and help the 
local economy.

EIDLs do not replace lost revenue, lost profits or fund 
expansion



Requirements for Loan Approvals  
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Eligibility 
• Damaged property must be in a declared 

area.
Credit History
• Applicants must have a credit history acceptable to 

SBA.
Repayment 
• Applicants must show the ability to repay all loans. 

Collateral Requirements 
Disaster loans in a Presidential Declaration over $50,000 require collateral 

oSBA takes real estate as collateral when it is available.
oSBA will not decline a loan for lack of collateral but will require the borrower to pledge collateral 

that is available.
oCollateral requirements for Physical and Economic Injury Disaster Loans are separate. Depending 

on the loan amount for each category, a business may receive up to $100,000 on an 
unsecured basis.
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What documentation is needed when you visit 
the SBA Center to apply for a disaster Loan?

• Cell Phone Number & Contact Information for 
all applicants

• Proof of residence in the disaster area 
declared

• Social Security Numbers and Employer ID 
Numbers (EIN) for all owners

• Financial Information: income, account 
balances, monthly expenses, etc.

• Complete copy of the most recent Federal 
Income Tax Return

• Insurance Information, if available 



How to Apply 
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Step 1: Visit 
https://Lending.sba.gov/ and select 
Determine your eligibility 

Disaster Declaration  Search

Step 2: Select your State and 
County 

https://lending.sba.gov/


Tips if you apply online

• Legal name, ID, etc. as appears on the federal tax 
filing

• Multiple Log In Attempts
• Password Reset (Photo of Username and 
password)

• Multiple owners – Joint application
• Notifications – How to ensure you stay in the know

• Monitor the Portal and your email every day
• Check your Spam folder

Office of Disaster Assistance
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Business Recovery Center (BRC)
Lowndes County
Turner Center for the Arts, Art Annex
601 North Patterson Street
Valdosta, GA 31601

Hours: Monday - Friday, 9 a.m. to 6 
p.m.

Saturday, 9 a.m. to 4 p.m.
Closed: Sunday

Business Recovery Center (BRC)
Richmond County 

CSRA Regional Commission
3626 Walton Way Ext , Suite 1 
Augusta, GA 30909

Hours: Monday - Friday, 9 a.m. to 6 p.m.
Saturday, 9 a.m. to 4 p.m.

Closed: Sunday
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Customer Service Representatives at the SBA’s Business Recovery Centers (BRCs) will assist 
Georgians affected by Hurricanes Debby and Helene.

SBA has opened two Business Recovery Centers
In Lowndes and Richmond counties

Presenter Notes
Presentation Notes
SBA Customer Service Representatives are at every FEMA Disaster Recovery Center. In addition, SBA opened three Centers where survivors can get help applying for loans, uploading documents, and checking the status of their application.Walk-ins are accepted, but you can schedule an in-person appointment at an SBA Disaster Recovery Center in advance at appointment.sba.gov 

https://www.google.com/maps?sca_esv=5a00d1dd542cba5a&output=search&q=601+North+Patterson+Street%0D%0AValdosta,+GA+31601&source=lnms&fbs=AEQNm0Aa4sjWe7Rqy32pFwRj0UkW1DRbm01j6DCVS0r1sTxn7rqU1uhV7mfeoM5P4clGxag45l9rnOHVicguLEqNedpV3jTMuEyFqabPPuMECIeGQSih8nif4Mr73UJ9K9y7kyx77JX2OpWTzjds51De_HnRhByqaZX4gDF8k0pZ1D-zA4YBt89QaetGuo4IWg3lrKOK2hClzJIvXwuS7gu8H-dj9kT34A&entry=mc&ved=1t:200715&ictx=111
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fplace%2F3626%2BWalton%2BWay%2BExt%2C%2BAugusta%2C%2BGA%2B30909%2F%4033.4885541%2C-82.077747%2C17z%2Fdata%3D!3m1!4b1!4m6!3m5!1s0x88f9d2504923d5cf%3A0x4fc7c5a9a289085a!8m2!3d33.4885541!4d-82.0751721!16s%252Fg%252F11bw3ykgk_%3Fentry%3Dttu%26g_ep%3DEgoyMDI0MTAwMi4xIKXMDSoASAFQAw%253D%253D&data=05%7C02%7C%7C4a25abd2738e4ba9de3f08dce922550b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638641580884534985%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=EyzwMNSGUo%2Fg1%2BelEePN%2FG64%2FqxopfeJBP02u5YxZ8I%3D&reserved=0


The SBA Resource Partner Network

Approved and 
funded by the 
SBA

Find local resource 
partners near you at 
SBA.gov/local-
assistance

1,400+ partner 
offices 
nationwide

Access the right tools at the right time—wherever you are.
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NC Small Business & Technology Development Center (SBTDC)PORTAL Building, Suite 216�9201 University City Blvd.�Charlotte, NC 28223(704) 687-0440uncc@sbtdc.org1990 Main Ave SE�Hickory, NC 28602(828) 827-6111asu@sbtdc.org46 Haywood St., Suite 212�Asheville, NC 28801Location Phone(828) 251-6025unca@sbtdc.org130 Poplar Grove Rd.�Boone, NC 28607(828) 827-6111asu@sbtdc.org226J Forsythe Building�WCU College of Business�Cullowhee, NC 28723(828) 227-3504wcu@sbtdc.org

https://www.sba.gov/local-assistance


For more information about SBA’s disaster  assistance program, 
go to: www.sba.gov/disaster

Or contact SBA’s Customer Service Center
by phone at: 1-800-659-2955

For people who are deaf, hard of hearing, or have a speech 
disability, please dial 7-1-1 to access telecommunications relay 

services

Or by email at: DisasterCustomerService@sba.gov

SBA Office of Disaster Recovery & 
Resiliency Contacts for the Public
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Presenter Notes
Presentation Notes
For assistance with SBA disaster loans, please email disastercustomerservice@sba.gov You can also call 800-659-2955 from 8 a.m. – 8 p.m. ET Monday through Friday. If you are deaf, hard of hearing, or have a speech disability, please dial 7-1-1 to access telecommunications relay services.
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